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ABSTRACT
The present research analyzed the trust of juvenile and women prisoners in the criminal justice system of Pakistan with a
focus upon the perceived legitimacy and effectiveness of justice institutions. Data were collected from both under-trial and
convicted juvenile and women prisoners of Borstal Institute and District Jail Faisalabad respectively. Although larger
proportions of the respondents recognized and accepted the authority of various justice institutions for rule of law, a
significant number of respondents viewed that justice institutions protected the interests of powerful people and did not
represent moral authority. Larger proportions of respondents did not have trust in procedural fairness of police with regard
to respect, impartiality, and fair treatment. However, courts have been trusted for impartiality and fair treatment compared
to police and other justice institutions. The logistic results indicated educational attainment, age, prison status, and income
level differently influenced experiences of the prisoners towards procedural and distributive fairness of justice institutions.
Younger, illiterate, and under-trial prisoners with relatively low household income levels had low perceived legitimacy of
justice institutions and less trust in the criminal justice system. Low scoring on socio-economic variables seemed to be
related to increased vulnerability of the prisoners, in turn, less trust in the criminal justice system.
Keywords: Trust, Justice Institutions, Juveniles, Women prisoners, Perceived legitimacy
INTRODUCTION
The present research was an attempt to analyze the trust
of juvenile and women prisoners in the criminal justice
system of Pakistan. In so doing, the perceived legitimacy
and effectiveness of justice institutions in administering
justice for juvenile and women prisoners were analyzed.
The Criminal Justice System (CJS) of Pakistan originates
from colonial British rule and comprises three important
institutions: Police, Courts, and Prisons (Shinwari, 2015).
The CJS aims to control and prevent crime, rehabilitate
lawbreakers and provide moral support to the victims.
Although many amendments have been made to improve
the functioning of all the segments of CJS in Pakistan over
the last few decades (Abbas, 2011), socially vulnerable
groups are still at the risk of social exclusion (Hameed &
Jamshed, 2013). Wrongful conviction or imprisonment,
delayed justice, and use of violence by police lead to a lack
of trust among disadvantaged groups (Qayum, Farid,
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Shehzad, & Zhu, 2016).
In Pakistan, the majority of females and juveniles in prison
belong to socially and economically vulnerablesegments.
They under police custody or in prison suffer through
many physical and psychological problems (Ali & Shah,
2011). Most of them are not aware of their legal rights and
lack a support system. Females, at times, had to leave their
children or had to live with them in jail and even sometimes
give birth in prison. Almost sixty percent of women in
prison have dependent childrenand three percent have to
live within jail (Ali & Shah, 2011). Taking into
consideration the social and economic vulnerability of
female and juvenile prisoners in Pakistan, it seems crucial
to see their level of trust in the justice system of Pakistan.
The CJS plays an important role not only in dispensing
justice but also keeps the legitimacy of justice institutions
intact and ensuring people’s commitment to the rule of
law. Instilling confidence and trust among socially
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vulnerable groups is believed to play prime role in the
collective development and prosperity of society as a
whole. But perceived trust deficit about fair procedural
and distributive justice may push socially vulnerable
groups to resist all strategies or steps takento improve
their lives, which in turn poses serious ramifications for
rule of law and protection of legal rights of citizens. A
strong base of trust in CJS is important for preventing
illegal/wrongful doings and upholding the legitimacy of
justice institutions.
BACKGROUND OF THE PROBLEM
The breakdown of trust in the Criminal Justice System
(CJS) remains central to political and social debate
(Jackson et al. 2011). Trust in justice, the legitimacy of
justice institutions, and people’s commitment to the rule of
law is cardinal in ensuring the smooth functioning of the
society. Efficient and capable CJS is a requisite for the
implementation of laws in order to provide equality to all
social groups in a society according to their civil rights.
Police and criminal courts carry out importantfunctions in
society and citizens ‘outsource’ deterrence and justice
functions to these institutions, and in return citizens
expect them to be fair, impartial, efficient, and effective.
Accordingly, trust in justice is the belief that thepolice and
criminal courts can be relied upon to act competently, to
wield their authority in ways that are procedurally fair and
provide equal justice andprotection (Jackson et al. 2011).
People’s experiences of police, courts, and prisons could be
predictors of their trust judgments about procedural and
distributive fairness. In other words, the criminal justice
system is liable to public trust (Flynn, & Freiberg, 2018).
Trust and legitimacy are important for public compliance
and cooperation with the justice system (Tyler, 1990;
2006; Lind and Tyler, 1988; Sunshine and Tyler, 2003).
Trust is also based in part on direct and indirect
experiences of criminal justice actors, particularly in
relation to their abilities and intentions (Hough, Jackson,
Bradford, Myhill, & Quinton, 2010). Developing a trust
system between vulnerablegroups and justice institutions
is important because it ensures a peaceful and secure
social system for all. Most of the published research
focused on citizens’ trust and confidence in the criminal
justice system. Relatively less attention has been paid to
the individuals directly experiencing justice institutions.
Procedural and
distributive fairness of the criminal
justice system can be understood and analyzed from the
experiences of incarcerated individuals. Surveys carried
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out from prisoners can be used to measure the efficiency
of the justice system and understand recognition and
acceptance of legal institutions’ right to rule of law.
Juvenile and women prisoners’ trust in the CJS could help
understand the demands and expectations of the
vulnerable communities from the state and legislative
authorities.
RESEARCH METHODOLOGY
A quantitative research approach has been adopted to
accomplish the current research and a survey design was
used for the present research. The interview schedule was
used as a tool for data collection. The universe of the
present study comprised all eligible and willing inmates
(juvenile and women prisoners) of Pakistani origin,
irrespective of their age, nature of the crime, and status
(under trial or convicted). Data were collected from 36
juvenile and 94 women prisoners from Borstal Institute
and District Jail Faisalabad, Faisalabad region of the
Province of Punjab, Pakistan. All the SoPs of the Punjab
Prisons Department and COVID-19 safety measures were
followed in letter and spirit. Informed verbal consent of
the inmates was attained, and the researchers were
instructed to ensure confidentiality by coding the identity
of the respondents.
MAJOR FINDINGS
Crime and socio-economic profile of juvenile and women
prisoners
Socio-economic and psychological factors are significantly
associated with crime (Panezai, Wassan, and Saqib, 2019;
Ahmed and Murtaza, 2016). Information about the socioeconomic and crime profiles of the respondents was
attained and presented in Tables 1-2. The data in Table 1
indicate nearly two-thirds (64%) of the total juvenile were
convicted in different types of crime, while 36 percent of
the juveniles were under-trial. A larger proportion (69%)
of convicted juvenile prisoners received 4 years and more
imprisonment for serious crimes such as murder, rape,
and robbery. It is important to note that a little less than
one-half of the total juvenile prisoners were repeat
offenders and most of them committed theft, robbery, and
rape offenses. Juveniles are more likely to face traditional
standards of judgment and stigmatization upon their
release which may push them to repeat the offense
(Ahmed & Murtaza, 2016). In other words, socio
psychological problems resulting from conventional
standards and stigmatization could largely be attributed to
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recidivism.
The data indicate that 86 percent of the juvenile were
between 16-18 years of age, although the minimum legal
age of criminal responsibility is 10 years in Pakistan. Only
14 percent of juvenile prisoners were aged 13-15 - years.
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The low educational attainment juveniles could be linked
with their age profile. A significant number of juveniles had
primary and secondary levels of education. Only 14
percent had intermediate-level education.

Table 1: Profile of Juvenile Prisoners
Name of Prisons: Borstal Institute and Juvenile Prison Faisalabad
Status of juvenile prisoner
Under trial
Convicted
Total Number
If convicted, years of imprisonment
One or less than one year
2-3 years
4 years and more
Total Number
Total Number of Repeat offenders
Age (in Years)
13-15 years
16-18 years
Total Number

F
13
23
36

%
36.0
64.0
100.0

2
5
16
23
16

8.7
21.7
69.6
100.0
44.0

5
31
36

14.0
86.0
100.0

Background
Rural
24
Urban
12
Educational Attainment
Illiterate
3
Literate (but no formal schooling)
11
Primary
9
Secondary
8
Intermediate
5
Total Number
36
Self-reported monthly income of household from all sourcesat the time of imprisonment
Less than or equal to PRP† 10000
10
PRP 11000-20000
12
PRP 21000-30000
9
PRP 31000 and above††
5
Total Number
36
† PRP (Pak Rupees a local currency unit)
†† (maxim reported income was PRP 36000)
Source: State Bank of Pakistan, August 12, 2020.
Table 2 provides information about the crime and socioeconomic profile of women prisoners. A little more than
one-half (55%) of the women prisoners were under trial,
while 44 percent were convicted. An overwhelming
number (95%) of convicted women prisoners received 4
years and more imprisonment for crimes of
177

66.7
33.3
8.3
30.5
25.0
22.2
14.0
100.0
27.7
33.3
25.0
14.0
100.0
PRP168=1 US $

murder/attempt to murder, drug-related offense,
smuggling, kidnapping, and extramarital relationship.
However, fewer women prisoners were charged with
crimes of theft, robbery, child trafficking, stealing, and
fraud. The data in Table 2 show that more than one-half
(54%) of women prisoners did not receive any formal
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education, while a little more than one-third (36%) of
women had primary and secondary levels of educational
attainments and 8 percent reported intermediate level of
education. Only 1 respondent had a bachelor's degree. A
large proportion (60%) of women prisoners were aged
33 years and above, while 35 percent of women
prisoners were aged 23-32 years. Only 4 percent were
18-22 years of age. It is important to note that most of the
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juveniles were from rural areas, while no women
prisoners hailed from rural areas. Two things seem to
enhance understanding in this regard. First, joint family
system/ family support, and second, a crime perpetrated
by females in rural areas may not be reported to police
to avoid stigma and disgrace in kinship which is
relatively stronger in rural areas of Pakistan.

Table 2. Profile of women prisoners.
Name of Prisons: District/Central Jail Faisalabad
Status of Women Prisoners
F
Under trial
52
Convicted
42
Total Number
94
If convicted, years of imprisonment
One or less than one year
1
2-3 years
1
4 years and more
40
Total Number
42
Age (in Years)
F
18-22 years
4
23-27 years
15
28-32 years
18
33-37 years
23
38 years and above
34
Total Number
94
Educational Attainment
Illiterate
27
Literate (but no formal schooling)
24
Primary
18
Secondary
16
Intermediate
8
Bachelor
1
Total Number
94
Background
Rural
0
Urban
94
Total Number
94
Self-reported monthly income of household from allsources at the time of imprisonment
Less than or equal to PRP 10000
22
PRP 11000-20000
42
PRP 21000-30000
20
PRP 31000 and above
10
Total Number
94
Source: The table is made by the author.
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%
553
447
1000.0
2.4
2.4
95.2
100.0
%
4.2
16.0
19.0
24.5
36.2
100.0
29.0
25.5
19.0
17.0
8.5
1.0
100.0
0.0
100.0
100.0
23.4
44.6
21.3
10.6
100
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The data in Table 2 show that all women prisoners hailed
from urban areas. Overall, a large proportion of women
prisoners came from low-income groups withlow literacy
levels. Individuals involved in crimes like drug dealing,
murder, theft are mostly uneducated, young, and
economically underprivileged (Khalid &Khan, 2013).
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prisons and police. Interestingly, a very small percentage
of respondents recognized and accepted parliamentarians’
right to rule of law. Larger proportions of both juvenile and
women prisoners expressed their sense of obligation to
obey courts and police. This finding corroborates with
(Flynn, & Freiberg, 2018) that police and courts are seen as
legitimate authorities by the public. Although a larger
proportion expressed a sense of obligation to obey police
and courts, a substantial number of respondents viewed
that justice institutions protect the interests of powerful
people. Respondents provided an ambivalent response on
the question of whether justice institutions represent
moral authority or not. A significant number of both
juvenile and women prisoners did not believe in the moral
authority of justice institutions at all. Overall, larger
proportions of both juvenile and women prisoners, to
some extent, believed in the moral authority of justice
institutions. However, trust is based in part on the direct
and indirect experience of criminal justice actors,
particularly in relation to their abilities and intentions
(Hough, et al., 2010).

PERCEIVED LEGITIMACY OF JUSTICE INSTITUTIONS
The criminal justice system (CJS) primarily comprises
Police, Courts, and Prisons (Shinwari, 2015). Perceived
legitimacy of the justice institutions is believed to be
important towards the overall trust of individuals in the
justice system and their compliance with the legal norms
of the society. The data about perceived legitimacy was
attained from the respondents to analyze their perceptions
about the legal and moral sanctity of justice institutions.
Table 3 presents the perceived legitimacy of the justice
institutions in terms of the extent of recognition and
acceptance of justice institutions for rule of law. The data
presented in Table 3 indicate that respondents recognized
and accepted courts’ right for rule of law followed by

Notat all
%

65
28
15
15

100.0
100.0
100.0
100.0

12
32
50
40

19
30
30
30

69
38
20
30

100.0
100.0
100.0
100.0

55

25

20

100.0

50

25

25

100.0

70

15

15

100.0

75

15

10

100.0

60

20

20

100.0

55

25

20

100.0

30

40

30

100.0

40

35

25

100.0

Trust in justice institutions
Trust is considered important because it ensures the
cooperation between the citizens and justice institutions. Data
in Table 4 show that nearly two-thirds of juveniles and a little
more than one-half of the women prisoners did not believe at
all those police respect the rights of people accused of
committing a crime. Nearly one-third of both juvenile and
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Total
%

To some
extent %

20
32
25
30

To great
extent %

Not at all
%

15
40
60
55

Total %

To some
extent %

Parliamentarians
Police officials
Court officials
Prison officials
To what extent do you believe
in the consent to police authority (a sense
of obligation to obey police)
in the consent to court authority (a
sense of obligation to obey authorityof
court)
Justice system is used to protect the
interests of powerful people
Justice institutions (police, courtsand
prisons) represents moral authority
Source: Table is made by the author.

To great
extent %

Table 3. To what extent do you recognize and accept the right of following for rule of law.
justice institutions
Juvenile PrisonersN=36
Women PrisonersN= 94

women prisoners were not confident at all those police treat
people accused of crime fairly. Similarly, larger proportions of
respondents both juvenile and women prisoners did not have
trust in police procedural fairness in terms of respect,
impartiality, and informing the accused about charges before
arrest. Larger proportions of respondents expressed their
trust in procedural and distributive fairness of courts
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compared to the police. However, significant numbers of both
juvenile and women prisoners believed that courts did
provide victims and witnesses with the support/services they

Total %

To great
extent %

To some
extent %

Not at all
%

Total %

10

25

65

100.0

15

30

55

100.0

30

40

30

100.0

35

30

35

100.0

25
20
25

22
25
30

53
55
45

100.0
100.0
100.0

22
30
20

33
30
25

45
40
55

100.0
100.0
100.0

15

30

55

100.0

30

40

30

100.0

30
55

60
20

10
25

100.0
100.0

40
50

45
20

15
30

100.0
100.0

25

55

20

100.0

40

25

35

100.0

30

30

40

100.0

40

30

30

100.0

45

25

30

100.0

40

35

25

100.0

20

40

40

100.0

30

20

50

100.0

RESULTS
Logistic regression results in Table 5 show the odds of
perceived legitimacy of justice institutions. The findings
indicate that women prisoners have higher odds across all
the items of perceived legitimacy of justice institutions
compared to those of juveniles. Convicts showed greater
odds to those of under-trial prisoners. Similarly, prisoners
aged 24 years and above had greater odds across all items
of perceived legitimacy of justice institutions than those of
younger ones. Prisoners with self-reported monthly
household income ≥31000 (the US $194 at the time of
data collection) from all sources indicated increased odds
ratios across the statements covered under perceived
legitimacy. It may be argued that household income may
indirectly influence individuals’ experiences with justice
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Women Prisoners N= 94

Not at all
%

Police respects the rights of people accused of
committing a crime
Police treats people accused of committing a crime
fairly
Police deals with cases promptly
Police arrives quickly at the crime scene
Police makes fair, impartial decisions in the cases
they deal with
Police generally informs the accused about
charges before arrest
Prosecution treats accused people fairly
Courts make fair, impartial decisions
based on the evidence made available to them
Courts provide victims of crime with the services
and support they need
Courts provide witnesses with the services and
support they need
Courts give sentences that fit the crime without
discrimination
Prisons reform/ rehabilitate prisoners
Source: The table is made by the author.

Juvenile Prisoners N=36

To some
extent %

To what extent are you confident that

need and give sentences that fit the crime. The data show that
a significant number of respondents had no confidence at all
that prisons reform/rehabilitate prisoners.

To great
extent %

Table 4. Trust in Justice Institutions.
Statements
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institutions. Overall, greater odds with age, literacy,
conviction, and self-reported monthly household income
of inmates showed greater perceived legitimacy in terms
of recognition and acceptance of justice institutions for the
rule of law. It may be argued that literate, aged, convicted
and prisoners with relatively more household monthly
income differently experience the procedural and
distributive justice compared to those younger, illiterate,
under-trial, and relatively poor prisoners. Perceived
negative encounters with law enforcing authorities and
less awareness about legal procedures might be
responsible for low odds for the recognition and
acceptance of legal institutions by younger, under trial,
and illiterate prisoners.
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Table 5. Odds Ratios for Factors Associated with Perceived Legitimacy of Justice Institutions.
Perceived legitimacy of Justice Institutions
Variables
Recognition and
Recognition
Recognition
Recognition
acceptance of
and acceptance and acceptance and acceptance
A sense of
Parliamentarian
of Police
of Court
of Prison
obligation to
s right for rule of
officials right
officials right
officials right
obey police
law
for rule of law
for rule of law
for rule of law
OR (95% CI)
Category of prisoner
Juvenile
1
1.5 (0.15-1.87)
Adult Women

OR (95% CI)

OR (95% CI)

1

1

1.8 (0.28-1.09)

1.4 (1.2-1.69)

OR (95% CI)
1

OR (95% CI)
1

Convicted
Under- trial

1
0.40 (0.14-1.32)

1
0.63 (0.3-1.67)

≤ 18
19-23
24-28
29-33
34 and above

1
0.58(0.26-1.07)
1.32 (0.35-1.45)
1.63 (0.85-2.34)
2.78 (1.5-4.21)

1
0.78 (1.59-3.2)
2.5 (0.40-2.16)
2.8 (0.70-3.07)
2.6 (2.33-4.50)

≤30000
≥31000
Education
Illiterate
Literate

1
2.45 (1.29-4.5)

1
2.5 (1.07-4.23)

1.76(0.67-2.18)
1.58 (0.29-2.08)
Status of prisoner
1
1
1
2.3 (1.08-3.56)
1.8 (0.67-1.98)
0.68 (0.34-1.04)
Age (in years)
1
1
1
0.64 (1.04-2.45)
0.63 (0.36-1.09)
0.9 (1.9-2.3)
2.8 (0.35-1.79)
1.6 (0.75-2.76)
2.67 (0.22-1.13)
3.4 (0.54-4.53)
2.9 (1.40-3.45)
2.5 (0.16-1.16)
2.3 (1.5-2.77)
3.4 (1.9-3.78)
2.68 (1.60-3.44)
Monthly household income from all sources
1
1
1
3.2 (1.95-5.56)
2.7 (1.68-4.99)
2.3 (1.22-4.78)

1
2.87(1.8-6.7)

1
2.2 (1.30-3.55)

1
2.9 (0.89-3.60)

Logistic regression results in Table 6 show the odds
of trust in the criminal justice system. Table 6
shows similar patterns to that of Table 5 for the
statements covered in trust in the criminal justice
system of Pakistan. The findings indicate that
juvenile, under-trial, younger, illiterate, and
prisoners with relatively low household incomes
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1
2.87 (1.04-3.90)

1
2.1 (1.20-2.79)

had lower odds, which in turn indicated their lower
trust across the statements covered for trust in
the criminal justice system compared to those
older adults, convicted, literate and prisoners with
relatively high household income. The findings
emanating from Table 5 and Table 6 imply that
younger, illiterate, under-trial prisoners with
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A sense of
obligation to
obey authority
of court
OR (95% CI)

Justice system
is used to
protect the
interests of
powerful
people
OR (95% CI)

Justice
institutions
(police, courts
and prisons)
represent
moral authority
OR (95% CI)

1

1

1

1.03(0.37-1.65)

1.39 (0.6-2.15)

1.04 (0.58-1.55)

1
2.9 (1.45-3.44)

1
3.5 (2.03-5.3)

1
0.54 (0.9-1.88)

1
0.82 (1.66-2.03)
3.6 (0.63-3.37)
3.2 (0.95-2.10)
3.59 (0.99-3.62)

1
0.67 (1.06-2.78)
2.4 (1.07-4.23)
2.7 (0.59-4.32)
3.0 (1.8-5.2)

1
0.76 (1.56-2.89)
0.81(1.17-1.90)
0.69 (0.88-1.22)
0.83 (0.33-1.78)

1
3.5 (0.98-3.66)

1
3.1 (1.41-3.76)

1
1.65 (0.21-0.68)

1
3.7 (1.7-4.55)

1
2.9 (1.69-5.21)

1
0.89 (0.55-1.33)

relatively low household income levels had low
perceived legitimacy of justice institutions and less
trust in the criminal justice system. Low scoring on
socio-economic variables seemed to be related to
increased vulnerabilityof the prisoners, in turn, low
trust in justice institutions.
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Table 6. Odds Ratios for Factors Associated with Trust in Justice Institutions.
Trust in Justice institutions

Variables

Police treats
people
Police deals
accused of with cases
committing a promptly
crime fairly

AOR (95% CI) AOR (95%
CI)
Category of prisoner
Adult women
1
1
0.6
0.8
Juvenile
(0.21(0.220.67)
0.99)

Police treat
people with
respect

AOR (95% CI) AOR (95%
CI)
1
0.45
(0.891.29)

Convicted
Undertrial

1
0.78
(0.431.56)

1
0.68
(0.331.89)

1
0.57
(0.611.53)

≥25
≤ 24

1
0.72(0
.221.44)

1
0.67
(0.521.35)

1
0.79
(0.311.27)

≤30000
≥31000

1
1.72
(0.451.98)

1
1.67
(0.351.79)

1
1.8
(0.812.4)

1
1.81(0
.81.55)

1
1.73
(0.481.39)

1
1.82
(0.391.57)

Education
Illiterate
Literate

Source: Table made by the author.
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Courts make fair, Courts provide
Courts provide
Courts give
Prosecutors
impartial
victims of crime
witnesses with the sentences that
treat all
decisions based
with the
services and
fit the crime
citizens
on the evidence services and
support they
without
equally
made available support they
need
discrimination
to them
need

1

AOR (95% CI)
1

AOR (95% CI)
1

0.76(0.
0.60 (0.551.90(0.43
701.76)
-1.83)
0.69)
Status of prisoner
1
1
1
0.89
1.49 (0.542.33
(0.271.66)
(0.991.56)
2.88)
Age (in years)
1
1
1
0.59
0.67 (0.340.82
(0.251.53)
(0.371.06)
1.55)
Monthly household income from all sources
1
1
1
1.67
1.55 (1.161.9 (0.33(0.242.69)
2.13)
3.63)
1
1.88
(0.661.58)

1
1.67 (0.982.58)

1
1.78 (1.42.73)

AOR (95% CI)

AOR (95% CI)

Prisons
reform/
rehabilitate
prisoner s
AOR (95% CI)

1

1

1

0.90
(0.261.65)

0.04
(0.341.66)

0.56
(0.551.67)

1
0.59
(0.631.43)

1
0.54 (0.91.88)

1
0.76
(0.621.50)

1
0.56
(0.440.99)

1
0.89
(0.631.33)

1
0.62
(0.251.20)

1
1.86
(0.492.97)

1
1.44
(0.822.73)

1
1.63
(0.792.33)

1
1.92
(1.312.64)

1
1.86
(1.623.44)

1
1.24
(0.681.73)
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DISCUSSION
The present study indicated that larger proportions of
both juvenile and women prisoners were convicted for
serious crimes and received 4 years or more
imprisonment. Almost one-half the total juveniles were
repeated offenders and most of them committed theft,
robbery, and rape offenses. Juveniles face traditional
standards of judgment and stigmatization upon their
release which may push them to repeat the offense
(Ahmed & Murtaza, 2016). In other words, sociopsychological problems may also result from illiteracy,
unemployment, and poor income levels (Ahmed &
Murtaza, 2016; Khan, 2018). Most of the convicted
women prisoners committed crimes of murder/attempt
to murder, drug-related offenses, smuggling, kidnapping,
and extramarital relationship. However, fewer women
prisoners were charged with crimes of theft, robbery,
child trafficking, stealing, and fraud. Female prisoners
reported spousal violence/conflict, poverty, feeling of
deprivation,
violence
by
parents-in-law,
and
neighborhood conflicts among other factors that largely
contributed towards their involvement in crimes.
Poverty, violence, and illiteracy create the feeling of
deprivation, revenge, and anger among socially and
economically disadvantaged groups, which in turn
contributes to crime (Khalid & Khan, 2013).
Juvenile and women prisoners are the most vulnerable
groups in terms of their relative disadvantageous
position. In agreement with Ali & Shah (2011) low
educational attainments, economic dependence, lack of
support and lack of awareness about legal rights
exacerbate the vulnerability of incarcerated individuals,
particularly those who score low on socio-economic
variables. Logistic regression results presented in Tables
5 and 6 corroborate this finding. Trust and confidence in
terms of procedural and distributive fairness of justice
institutions (police, prosecutors, courts, and prisons)
remain important in rehabilitating offenders and
preventing recidivism. The present study indicated that
juvenile and women prisoners had more confidence in
courts for equal treatment compared to police,
prosecutors, and prisons. However, the promptness and
efficiency of the criminal justice system seemed
compromised due to the delayed process (Nadeem &
Khan, 2017). In agreement with research (Shabbir, Malik,
Hussain, &Dad, 2018; Ullah, Hussain, Alam & Akhunzada,
2016), poor performance and partiality of police
contributed to low confidence in procedural and
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distributive fairness of police. Low trust in police efficacy
resulted from delayed response to crime scenes and
inefficiency of prosecuting criminals (Khan, Shakoor,Aziz,
& Baryal, 2015).
However, it remained instructive to see the relative
importance of vulnerability, feeling of discontent, and
distrust in justice institutions across gender, age,
educational attainments, and household income which
might have differential implications for trust or distrust
in justice institutions. Logistic regression analysis was
conducted towards that effect. The results of logistic
regression showed under-trial, younger, illiterate, and
low-income inmates had lower odds which indicated
their lower trust across the statements covered for
perceived legitimacy and trust in the criminal justice
system compared to those older adults, convicted, literate
prisoners with relatively high household income levels.
The logistic results suggest literacy level, age, prison
status, and income level differently influence experiences
of the prisoners towards procedural and distributive
fairness of justice institutions. Perceived negative
encounters with law enforcing authorities and less
awareness about legal procedures might be responsible
for low odds for the recognition and acceptance of legal
institutions by younger, under trial, and illiterate
prisoners. Low scoring on socio-economic variables was
related to increased vulnerability of the prisoners, which
in turn resulted in trust deficit.
CONCLUSIONS
This study concludes that the police is one of the major
and primary institutions of CJS with the least level of
trust. It may safely be concluded from the findings of the
study that police compared to other justice institutions is
less effective and efficient. This study concludes that
police do not command respect and lacks trust among
vulnerable groups, particularly incarcerated juveniles
and women. Age, prison status, literacy, and income
levels are linked with increased vulnerabilities of
prisoners. They may experience differential treatment
before and during the investigation, during the trial, and
also in prison. It may be concluded that courts command
respect and are recognized to ensure rule of law. Courts
seem to be recognized for impartial and equal treatment
compared to other institutions of the criminal justice
system. It may safely be concluded from the findings of
this study that reformation and rehabilitation of inmates
are not being carried out properly by the prison
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department. Prisoners viewed that vocational training
was not skill-based and economically productive.
RECOMMENDATIONS
Structural and functional changes are needed to improve
the efficiency of the police departments through
legislative amendments and training programs. Special
training programs are needed to enhance the
professional behavior of police for gaining the trust of
citizens, particularly vulnerable groups. Transparency
and accountability of justice institutions are cardinal for
procedural and distributive fairness. Skill-based
programs are needed for incarcerated juvenile and
women prisoners to make them economically
productive. Legislative and policy-level interventions are
needed to eliminate physical and sexual harassment of
women facing justice institutions. Prisons need to
initiate programs and activities that promote the
psychological, emotional, and physical well-being of
incarcerated individuals. The prison department needs
to continuously evaluate corrective actions and their
utility. In this regard, all stakeholders should be
provided with a voice in the process of reformation and
rehabilitation of juvenile and women prisoners.
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